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WELCOME 

WELCOME MESSAGE FROM THE PRINCIPAL, RIVER NILE LEANING CENTRE (RNS)  

I am very pleased to welcome you to the River Nile School VCAL program and hope that your learning experience with 
us will provides you with a sound foundation for further study and your future career and life. As you settle into your 
program and work closely with your teachers, volunteer tutors and fellow students, you will discover that our student 
group is diverse and that our Program provides for each student to learn at their level and pace. 

In VCAL you will gain real life experiences, doing real life tasks used to achieve learning outcomes from different 
strands.  It is a hands-on program, providing practical work-related experience, as well as literacy and numeracy skills 
and the opportunity to build personal skills that are important for life and work. 

Our difference is that we deliver VCAL in a specialist campus setting tailored to meet the needs of young refugee and 
asylum seeker women, with small class sizes and lots of individual support. 

We assist all our students with MYKI public transport top ups, staple foods, childcare and welfare support to help you 
manage challenges you may have and to give you every opportunity to fully engage on your studies.  All our education, 
wellbeing and childcare services are provided free-of-charge to our students.  

I trust that you will enjoy your student experience with the River Nile School and achieve the best possible outcomes for 
you in a safe, friendly and supportive environment. 

I encourage you to embrace the challenge of making the most of your learning time with us to set you up for success in 
your future pathways. 

Best wishes,  

 

Lisa Wilson 
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River Nile School 

INTRODUCTION 

River Nile School is a school for young women aged 16-21 who are from an Asylum Seeker or Refugee background and 
are looking for the extra support needed to complete their Secondary schooling.  

MISSION 
 
The River Nile School (RNS) is a charitable organisation that empowers disadvantaged refugee and asylum seeker young 
women through education. We aim to provide them with the opportunity of participating in our community on a more 
equal footing and prepare them for employment. 

 
RNS VCAL programs are designed for students who have disengaged from mainstream education services. RNS is 
committed to empowering young women between the ages of 16-21. Through education and supporting the 
development of work and life skills, young women can have the opportunity to develop ways to achieve their potential 
by helping them either to move on to further education, or to gain meaningful employment. The RNS Program aims to 
empower women through relevant, engaging, purposeful education programs that provide opportunities to explore 
academic, personal and vocational potential. 
 
RNS provides young women with not just another chance to achieve Intermediate VCAL qualifications, but the chance to 
undertake a broad array of learning programs that will allow each individual to build social capacities and achieve 
sustainable change in their life.  

VALUES 

River Nile School values knowledge and learning for life, community & partnership, respect, love & caring, resilience and 

social justice 

We understand the ability of our organisation to work with different communities and community members and 
positively influence their opportunities. We are committed to developing and delivering programs that educate, engage 
and meet the diverse needs of our students. Our goal is to create an empowered and inclusive community. Through 
education, RNS is breaking the cycle of dependence on social welfare of the students and their children. 

AUSTRALIAN DEMOCRACY 

The RNS support and promote Australian democracy. This includes a commitment to: 

 Equal right for all before the law 

 Freedom of religion 

 Freedom of speech and association 

 The values of openness and tolerance 

 Elected Government 

 The Rule of Law 

FIND OUT MORE  
 
For more information go to our website at www.rnlc.org.au 
 
  

http://www.rnlc.org.au/
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VICTORIAN CERTIFICATE OF APPLIED LEARNING (VCAL) 

WHAT IS VCAL? 

The VCAL is a senior secondary school qualification - Years 11 and 12. It is a 'hands on' option for people who want to 

learn by ‘doing’, including those who have left school early. It combines practical work-related experience with other 

skill development like literacy and numeracy. 

A VCAL program can be made up of study units from VCAL, the Victorian Certificate of Education (VCE), Vocational 

Education and Training (VET) in a way that suits your interests and learning needs as a student. It can lead to further 

study at TAFE and to employment, including apprenticeships. 

VICTORIAN CURRICULUM AND ASSESSMENT AUTHORITY (VCAA) 

The VCAA provides curriculum and assessment programs for students in Victoria from prep to year 10, as well as the 

VCAL and the VCE.  

As a VCAL student your enrolment and results are recorded on the VCAA’s central database (called VASS) as well as with 

VU. Your Statement of Results and VCAL qualification are issued by the VCAA. 

In addition to the information, guidance, resources and support provided to you by Fresh as a VCAL student, you are 

encouraged to visit the VCAA website at http://www.vcaa.vic.edu.au as it is an excellent resource.  

VCAL CURRICULUM   

There are three levels of VCAL – Foundation, Intermediate and Senior.  

Each VCAL award level contains four curriculum strands that make up your course of study:  

 Literacy and Numeracy Skills  

 Industry Specific Skills  

 Work Related Skills 

 Personal Development Skills.  

The curriculum strands contain VCAL units of study. The maximum duration of a VCAL program is 1000 hours and each 

VCAL unit is 100 nominal hours in length, which includes both in and out of class time such as structured workplace 

learning. 

The VCAL units of study available for selection are from VCAL, VET certificates and/or VCE.  

As a reference, information about the VCAL curriculum is available from the VCAA website at www.vcaa.vic.edu.au.  

  

http://www.vcaa.vic.edu.au/
http://www.vcaa.vic.edu.au/
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VCAL LEARNING PROGRAM            

A VCAL learning program must include:     

 A minimum of 10 units   

 In the Literacy and Numeracy strand, at least 1 unit of Literacy (reading and writing) and 1 unit of Numeracy 

 At least 1 unit each from the Industry Specific, Work Related Skills and Personal Developments Skills strands 

 At least 5 credits at the level of the VCAL award (Foundation, Intermediate or Senior) – 1 must be for Literacy and 1 

must be for Personal Development 

VCAL STRUCTURE 

 

The following is an example of a VCAL structure. 

 

Literacy and Numeracy 
Skills Strand 

Work Related Skills Strand Personal Development 
Skills Strand 

Industry Specific Skills 
Strand 

 
Literacy Skills - Reading and 

Writing 
 

Literacy Skills – Oral 
Communication 

 
(2 Credits) 

 

 
Work Related Skills 

Unit 1 
 

(1 Credit) 

 
Personal Development 

Skills Unit 1 
 

(1 Credit) 
 

 
VET Certificates 

 
(3 Credits) 

 
VCAL Numeracy Skills 

 
(1 Credit) 

 

 
Work Related Skills 

Unit 2 
 

(1 Credit) 

 
Personal Development 

Skills Unit 2 
 

(1 Credit) 
 

 

Total Possible: 3 Credits Total Possible: 2 Credits Total Possible: 2 Credits Total Possible: 3 Credits 

VCAL SUBJECTS OFFERED AT RNS 
 

 WRS021 Work Related Skills Intermediate Unit 1  

 WRS022 Work Related Skills Intermediate Unit 2  

 PDS021 Personal Development Skills Intermediate Unit 1  

 PDS022 Personal Development Skills Intermediate Unit 2  

 LIT021 Literacy Skills Intermediate Reading and Writing  

 LIT022 Literacy Skills Intermediate Oral Communication  

 NUM021 Numeracy Skills Intermediate  
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VCAL ASSESSMENT 

Students must successfully achieve each learning outcome in each unit or module of your VCAL program.  VCE and VET 

units are assessed in accordance with existing requirements.  Your teacher will explain the requirements to meet the 

learning outcomes for VCAL units.   

VCAL is competency based which means your assessments are based on your ability to complete practical tasks, class 

participation and the completion of set projects. 

There are two result codes that are used to report student achievement in VCAL to the VCAA. These are ‘S’ and ‘N’. The 

result code ‘S’ (Satisfied) means satisfactory completion of a unit/module and the result code ‘N’ (Not Yet Satisfied) 

means non-satisfactory completion of a unit/module.  

Statements of Results and VCAL certificates from VCAA are distributed in mid-late December.  

In addition to the VCAA results, you will receive a transcript of results from VU using the following result codes. 

Code Competency Based 

Grades 

Code Additional Codes Code Additional Codes 

PP Achieved Competency SC Satisfactory Completion of Class Hours WDA Withdrew, Attended Classes 

NN Competency Not Achieved UC Unsatisfactory Completion of Class 

Hours 

WDN Withdrew, Did Not Attend 

Classes 

CREDIT AND RECOGNITION OF PRIOR LEARNING 

A credit is a successfully completed part of a course of study. If you have already completed units/modules from a 

Further Education, VET or VCE course these can count towards you achieving your VCAL certificate.  

The Program Manager will help you to work out any credits from previous study that can be counted and make sure 

they are documented and reported as part of your VCAL.  

In addition to credits, there is the Recognition of Prior Learning (RPL) assessment process through which you can apply 

for your work/life experiences and other education to be recognised as evidence of achievement in VCAL. 

  



10   RNS STUDENT HANDBOOK 2016 VRN 4:1    Last updated 12/05/2016 

VCAL PATHWAYS AND OPTIONS 

Once you complete your VCAL program, you will have a number of different pathways you can choose from.   

 

 

 

 

 

 

 

 

 

 

PATHWAYS TO VCE 

Even though VCAL is a senior secondary certificate, VCAL can still be used as a pathway to VCE. 

 

 

 

 

 

 

 

 

  

VCAL 

Pre-Apprenticeship / 

Certificate II 

Apprenticeship Employment 

Certificate III / Certificate IV 

Diploma 

Degree 

VCAL (Foundation) VCAL (Intermediate) 

VCE – Yr 11 

VCE – Yr 12 

VCE – Yr 12 VCAL - Senior 
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RNS PROGRAM 

ENTRY TO THE RNS PROGRAM  

The RNS Program is offered to young women, aged 15 to 28 years old. While there are no formal entry requirements, 

your readiness to do a VCAL program is an important consideration in selection through an interview and assessment 

process. 

VCAL TIMETABLE  

At RNS, the VCAL program is run over two years in recognition of the complex needs of learners that may impact upon 

their learning. Students may commence the course at different times during the year and are expected to complete the 

course within two years of commencing. 

Below is the RNS VCAL program timetable. This includes specialist programs such as Music Therapy, Craft and 

Swimming. These specialist classes form a core part of the curriculum which students are required to attend. 

 Monday Tuesday Wednesday Thursday Friday 

10am – 12pm VCE Bridging 

EAL 

VCE Bridging 

EAL 

VCE Bridging 

EAL 

Numeracy and 

life skills 

VCAL Study 

Session 

1pm – 3pm Intermediate 

VCAL 
Intermediate 

VCAL 

Fortnightly 

Specialist 

program:  

Music Therapy 

Intermediate 

VCAL 

Intermediate 

VCAL 

Fortnightly 

Specialist 

program:  

Craft 

VET program 

Weekly 

Specialist 

program: 

Swimming 
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VCAL IN AN ADULT LEARNING ENVIRONMENT 

At RNS, our aim is to provide a supportive, flexible and positive learning environment for all students while completing 

your VCAL program. 

RNS is an adult learning environment which means:  

 There are no bells  

 You do not have to wear a uniform 

 You do not have a ‘homeroom’ 

 You are expected to respect student expectations 

 You are free to leave the school during your lunch break 

STUDENT ATTENDANCE AND PARTICIPATION 

Information tells us that students who do not attend classes every day will most likely not complete their VCAL. To 

have the best chance of completing your VCAL certificate, there is an 80% attendance and participation expectation for 

all VCAL students.  

If you DO complete your VCAL certificate, you have a better chance of getting a job and staying off Centrelink benefits. 

If you are experiencing problems that may be stopping you from coming to classes, please speak with your Teacher, the 

Principal or Project Manager. 

As part of your VCAL enrolment, you are required to: 

 Attend all activities which are a key part of your VCAL program – you may only get one chance to complete an 

activity that is a part of your assessment so it is important to attend all scheduled activities. 

 If you are going to be away for a class or for the day, you must contact (call, text or email) your Teacher.    

 If you are going to be late for class (even 10 minutes), you must contact (call, text or email) your Teacher 

 If you leave classes early or do not return from breaks, you will be marked absent on the attendance register. 

 Provide a certificate (eg. medical, dental etc) or support documentation (eg. from Centrelink, Department of 

Human Services etc) to support your absence if you are away for a day.  

                                                                                                                                                                                                            

Remember Teachers record your attendance in an attendance register, which is a legal document and if you receive a 

payment from Centrelink, they can ask you to pay back money to them if you miss too many classes without 

communicating with your Teacher or Project Manager. 

RNS STUDENT AGREEMENT: EXPECTED BEHAVIOUR AND ATTITUDE 

At the RNS Program we believe all students should have a positive learning experience. 

Code of conduct: 

To participate in River Nile Learning School (RNS) programs, we ask that you respect other participants, students, the 

staff and volunteers, the resources (books, facilities and equipment), and the rules or procedures of the programs or 

activities as commutated by you. Before commencing at RNS, students will participate in an orientation and assessment 

with one of the teachers, the Welfare and Wellbeing Coordinator or Principal. During this orientation students will be 

provided with information of the policies and procedures followed by RNLC and its staff and students. Including and 

extending to the following areas; the classroom, childcare room, lunch room and RNS amenities. After completing your 

orientation and assessment, you will receive a personalised timetable that is suited to your learning needs and 
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availability and a copy of RNLC Student Agreement and ICT Acceptable Use Agreement, which you will read through 

with your teacher or the Welfare Director. 

 
You have the right: 

 To learn, train or participate in a safe environment; 

 To be treated with respect; 

 To receive appropriate support; and  

 To be welcomed and supported by RNS staff and volunteers. 

Your responsibilities are to: 

 Commit to attending the weekly session times allocated to you; 

 Tell a staff member or phone the RNS office if you cannot come on a particular day; 

 Treat others with respect, be friendly and welcoming; 

 Observe RNS’s rules or procedures as communicated to you; 

 Register in the Attendance Book when you arrive each day; 

 Take care of RNS resources (books, facilities and equipment); 

 Return books, resources, equipment and furniture to the place it belongs; 

 Clean up after yourself (e.g. if you use dishes, cups, utensils etc); 

 Do not take anything without asking; and 

 Approach RNS staff if you have any issues. 

Medical consideration 

Please DO NOT attend classes nor bring children into RNS if you or your children are unwell.  

If you or your children have had vomiting or diarrhoea, please do not attend RNS classes until you or your children have 

been well for >24 hours. 

Be considerate e.g.: 

 Only ask for a MYKI top up after each 4 days of class participation; 

 Only take a small share of basic food supplies, leave enough for others; 

 If your child is in childcare, you need to be in class 

 The childcare room is for children and childcare educators; only mother’s who have been asked to stay with 

their children should be in their during class times 

 RNS is a safe space for our students, staff and volunteers. If a friend arrives, please ask them to sign in a wait at 

the entrance for you to be ready. 

IT IS EXPECTED THAT THE RNS PROGRAM WILL: 

 Provide a supportive, stimulating and effective learning environment that empowers students to reach their 

potential; 

 Provide high quality learning experiences that are in accordance with good quality learning and teaching 

practice; 

 Provide a physical learning environment, facilities and student focused services to support students to succeed 

at their studies; 

 Provide accurate, timely and useful information to students in relation to their study, enrolment, policies, 

services and processes; 

 Provide an environment free from discrimination and harassment; 
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 Provide timely and constructive feedback on assessment recognising it as a valuable part of the learning 

process; 

 Provide fair, transparent and efficient complaints, grievances and appeals procedures; 

 Provide a clear statement of acceptable academic behavior by students; 

 Treat personal information confidentially and ensure it is only released with the student’s consent or when 

legally required; 

 Expect that all staff demonstrate a commitment to the ethical values of honesty, trust, fairness, respect and 

responsibility; 

 Respect individual student needs and abilities including recognition of 

previous and current learning experiences. 

 

 

IT IS EXPECTED THAT STUDENTS WILL: 

 Engage actively with the educational experiences of the RNS Program; 

 Be fully committed to their own learning including taking responsibility for monitoring their own progress; 

 Respect the diversity of all students and staff and support an environment free from discrimination and 

harassment; 

 Acknowledge and demonstrate a commitment to the ethical values of honesty, trust, fairness and 

responsibility including treating other students with respect; 

 Respect all RNS Program staff, property and facilities; 

 Provide honest and constructive feedback about their academic programs and participate in the continuous 

quality assurance processes of the Fresh Program; 

 Acquaint themselves with RNS Program policies and procedures and adhere to the expectations of the Program 

as they apply to students; 

 Take responsibility for meeting reasonable attendance requirements. 
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PROGRAM NORMS 

A safe, supportive learning environment is vital if students are to collaborate and learn effectively with others. At RNS 

this learning environment is established through the development of program norms. The establishments of program 

culture and expectations enable individual accountability for learning and for group members to be supportive of the 

learning of others. The program norms are developed by students and staff focusing on the themes of respect, 

responsibility and resilience. Program norms support our Student Agreement. 

 

Examples of norms include: 

 I will respect other people’s personal space, personal belongings and their opinions and their right to learn 

 I will respect the learning environment and all the resources that are provided to me 

 I will not engage in behaviour which may threaten, offend or cause damage to the physical or emotional 

wellbeing of other people in this organisation’s community  

 I will call staff to let them know if I am running late or will be away 

 I will stick to class times and break times. If I am late I will not disrupt the class but join in quietly 

 Under no circumstances will I bring weapons to school 

 I will have my mobile phone on silent while instructors are teaching and will not communicate on my 

phone during class time without the approval of my instructors 

 I will always do my best to participate in the programs that are part of my curriculum. 

RNS staff play an important role in modelling and participating in the development of program culture and expectation. 

Teachers actively participate in developing program norms while modelling the thinking, social, communication skills 

vital to participating in cooperative learning environments. 
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STUDENT SUPPORT 

Support is readily available to you in the RNS Program – support for learning, career planning and personal matters.  

As part of the RNS Program’s duty of care obligations to children under the age of 18 and its commitment to re-

engaging at risk young people back into learning and pro-social pathways, the senior secondary provider offers a range 

of direct and indirect support services to students. These include: 

 Employing a Director of Welfare to case manage students’ needs  

 Providing transition support to each student towards the end of their course to ensure that they achieve a 

desired destination outcome 

 Advocating for students’ needs and rights with government agencies, schools and courts 

 Being part of the case support network for students in care 

 Providing food relief for clients in crisis 

 Referring students on and supporting them to access other youth services to deal with specific needs, e.g. 

health, housing and income 

Students with identified or emerging welfare issues are encouraged to approach any education staff member to seek 

support. Students can expect that their issues will be dealt with in a sensitive and confidential manner. Students will be 

encouraged to liaise with the Student Welfare and Wellbeing Coordinator (SWWC) to seek more specific 

intervention/support to their issues. The SWWC can be approached directly or through a third party. Students can 

expect that their case will be managed with the strictest confidentially, with no information disclosed to any third party 

without prior consent (unless required to by law).  

In terms of transition support, students who are verging on completing their course will have scheduled meetings with 

the Principal, Program Manager and/ or Teachers set prior to finishing to help identify preferred post-course 

destinations. This also applies to students who decide to move on from the RNS Program before the end of their course 

as well as to those who are exited from the course prematurely. The RNS Program is committed to supporting all 

students who enroll in its senior secondary programs, whether successful or not, and is determined to ensure that its 

young people do not again become disconnected from education and support services following their time at the RNS 

Program. The RNS Program will continue communications with students after they leave the program. This includes 

follow up telephone calls each quarter to see how former students are progressing. Education staff will assess whether 

young people have needs that require further support and will seek to provide this accordingly. The RNS Program prides 

itself on bringing young people into its community and ensuring that they remain connected and empowered after they 

leave the RNS Program.  

Support is readily available to you at RNS – support for learning, career planning and personal matters. The main 

support people available to you are: 

 

 

 

 

 

                                           

 

 

 
PRINCIPAL/ 

PROGRAM MANAGER 

 
Teacher 

Welfare Director  
YOU 
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LOCATION 

 

The RNS Program is located at: 

Level 1/117 Capel Street 

North Melbourne, VIC, 3051 

RNS PROGRAM STAFF CONTACT DETAILS  

 

First Name Last Name Job Title Phone Number 

Lisa Wilson Principal 0419 584 134 

John O’Shea Program Manager;  

Welfare Director 
0408 852 283 

Maggie Bradley Teacher 0458 511 279 

Francesca Pisano Teacher 0417 599 124 

Rebecca  Robinson Teacher 0424 273 702 
 

 

RNS Website:  www.rnlc.org.au  

RNS Phone:  (03) 9329 8425 

RNS Postal Address:  RNS 

    Level 1/117 Capel Street 

North Melbourne, VIC, 3051 

  

  

http://www.rnlc.org.au/
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VCAL TERM DATES 

 

Course Start Date Tuesday 2 February 2016 

Term 1: 2 February to 24
 
March 

Term 2: 11 April to 24 June  

Term 3 11 July to 16 September 

Term 4: 03 October to 08 December  

 

PUBLIC HOLIDAYS 

 

New Year’s Day Friday 1 January 

Australia Day In Lieu Tuesday 27 January 

Labour Day Monday 14 March 

Good Friday Friday 25 March 

Easter Monday Monday 28 April 

ANZAC Day Monday 25 April 

Queen’s Birthday Monday 13 June 

Melbourne Cup Day Tuesday 1 November 

 

 

ADMINISTRATION AND ENROLMENT  

POLICIES AND PROCEDURES 

 

Centre policies and procedures are communicated to students and parents/guardians at the beginning of the academic 

year or at the time of enrolment. This handbook contains relevant information with the conditions and rules under 

which course participation takes place. A copy is made available to each student at the time of enrolment.  

 

It is the RNS Program’s legal duty to offer young people a safe and supportive learning environment. The RNS Program 

creates this type of environment through a number of measures; a) by designing its learning programs to meet the 

needs of an ‘at-risk’ coterie of students; b) through support services that are in place to identify and deal with student 

issues which pre-date or arise during the time of enrolment and c) through policy frameworks that comply with a range 

of legislative requirements. Below is a summary of the policies and procedures that are in place to govern RNS. 

WITHDRAWALS 

If you are considering withdrawing from the RNS Program, you are encouraged to discuss this with your VCAL teacher or 

the Student Welfare and Wellbeing Coordinator. If you decide to go ahead you must undertake a formal withdrawal 

with the Program Manager.  
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STUDENT CARD 

You will be issued a student card. 

OFF-CAMPUS EDUCATION ACTIVITIES 

Excursions and Off Campus Education Activities are a part of your VCAL program. Before students can take part in any of 

these activities, an ‘Authority to Attend Off-Campus Education Activity/s’ form must be completed. This applies to all 

students. 

If you are under the age of 18 years, parent/guardian approval must be given before you can participate in Off Campus 

Education Activity/s.  

USE OF INFORMATION TECHNOLOGY (IT), MOBILE PHONES AND OTHER ELECTRONIC EQUIPMENT 

Users of the computer network at RNS are expected to use the technology in a responsible, ethical and legal manner, 

demonstrating respect for others, and an appreciation of everyone’s right to a safe learning environment.  

It is acknowledged that mobile phones are a valuable tool used by both students and staff. Students are reminded that 

mobile phones are to be used respectfully and within the expectations set out above. 

Guidelines  

 Mobile phones and electronic devices should not be used in any manner or place that is disruptive to the 
normal routine of the centre. 

 The RNS Program takes no responsibility for any electronic equipment brought into the school, which is 
subsequently lost, stolen or damaged. 

 In order to protect the privacy of the individuals at the RNS Program, the taking of photographs or video 
footage using devices, including mobile phones, at any time, requires the permission of the teachers or 
director. 

Mobile Phones 

It is a criminal offence to use a mobile phone or other electronic device to menace, harass or offend another person 

(e.g. cyber bullying).  

Students 

 It is the responsibility of students who bring mobile phones and other electronic equipment to the RNS 
Program to adhere to the guidelines and procedures outlined in this policy document. 

 The RNS Program accepts no responsibility for replacing lost, stolen or damaged phones and other electronic 
equipment. 

 It is strongly advised that students use passwords/pin numbers to ensure that unauthorised phone calls cannot 
be made on their phones (e.g. by other students or if stolen). In such instances students must keep their 
password/pin number confidential. 

 Mobile phones must not disrupt classroom lessons with ringtones or beeping, they should be switched off prior 
to entering the classroom environment. 

 Using mobile phones to bully, threaten, harass, engage in personal attacks, or post private information about 
another person using text messages, taking / sending photos or objectionable images, and phone calls is 
unacceptable and will not be tolerated. In some cases it can constitute criminal behaviour. Students using 
mobile phones to bully other students will face actions as deem appropriate by the Program Manager. 

 Should there be repeated disruptions to lessons caused by a mobile phone, the responsible student may face 
actions as deem appropriate by the Program Manager. 
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Staff 

 It is expected that staff mobile phones are either switched off or on silent during meetings, school functions 
and lessons, so there is minimal distraction to others. 

 When in a supervisory capacity it is inappropriate for staff to engage in personal communication other than in 
an emergency. 

 Parents and students should contact teachers through the RNS Program office. 

Parents 

 The decision to provide a mobile phone and other electronic equipment to their children should be made by 
parent(s)/guardian(s). 

 Parents/Guardian(s) should be aware if their child takes a mobile phone or other electronic equipment to 
school. 

 Parents are asked to contact their child only through the RNS Program office landline (03) 9329 8425 during 
school hours not via their child’s mobile phone. 

 As a courtesy, parent(s)/guardian(s) are asked to turn off phones or switch to silent when attending RNS 
Program functions and meetings. 

Other Electronic Equipment  

 Students at the Fresh Program are permitted, only by permission of a staff member or teacher, to use their 
portable technologies to listen to audio files in class with the use of earphones. The volume should be set at a 
level that is not audible to others. 

 It is strictly forbidden to record visual images or audio in the classroom without teacher consent. 

 It is strictly forbidden to upload any recordings to the internet or to share recordings with other devices. 

 Students are at all times responsible for their portable technologies and should keep them safe. 

 Students who are found in breach of this policy will incur appropriate consequences. 

STUDENT RECORDS AND PRIVACY 

Student information taken from your enrolment is securely stored in the RNS Program Office. Access to your records is 

only available in the RNS Program Office. Access to your records is only available to you, your teachers and approved 

RNS staff. Assessment results and personal details are locked away and will not be released to other people without 

permission. Other data is accessed via a password for security. As a current student you may ask to view this 

information at the RNS Program Office.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
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FEEDBACK, APPEALS AND COMPLAINTS  

Students are encouraged to give feedback or if you are not happy, to make a complaint. 

If you would like to make a complaint, please follow the steps listed below: 

            

  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Complaint 

Talk with your Teacher or the 

Welfare Director 

Problem is fixed 

and you are happy 
End of process 

The complaint is not fixed so 

you meet with the Program 

Manager/ Principal 

Problem is fixed 

and you are happy 
End of process 

Complaint is not resolved so 

you put your complaint in 

writing or have someone 

scribe the complaint for you 

 

 

If you are not happy with the result, the 

RNS Program will assist you in filing a 

formal complaint  
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BULLYING AND HARASSMENT 

At the RNS Program every student has the right to feel safe from bullying. No form of bullying,                                                                         

including physical, verbal, psychological or cyber, is accepted at any level at RNS.  

Bullying and harassment may be: 

o verbal – name calling, put-downs, threats  

o physical – hitting, tripping, poking, punching, kicking, stealing 

o social – ignoring, hiding, leaving out 

o psychological – stalking, spreading rumours, damaging possessions. 

CYBERBULLYING is when a person a group uses information and communication  technologies (e.g. email, mobile 

phones, social networks such as such as Facebook, Twitter etc.) to  support repeated and aggressive actions that are 

done on purpose by some people to harm others.                                                                                                                                                                                                                 

If you are being bullied:  

Ask the person to: ‘Stop it. I don’t like it’ 

 

Then talk to a teacher or your Program Manager  

 

You can make a report about the bullying which will                                                                            

be taken seriously and treated confidentially 

The Victorian Government Department of Education and Early Childhood Development has a clear anti-bullying policy 

and cyber bullying policy through its ‘Safe Schools are Effective Schools’ plan; these will be looked at in the workshops 

that are held as part of your program.  

You are strongly encouraged to discuss any incidences of bullying with your VCAL teacher or Student Wellbeing and 

Transitions Officer. 

EXTERNAL STAKEHOLDERS 

As a student of the RNS Program you will be connected to a range of organisations that are part of the broader 

community. These organisations include Melbourne City Council, Service Stars, Foundation House, Red Cross, Life 

without Barriers and Co Health. These organisations help support the work of education staff by facilitating education, 

health and wellbeing and training programs. The aim of bringing these organisations into the life of the school is two-

fold; 

 Resources 

 Expertise 

External facilitators and workers that contribute to VCAL programs at RNS have the appropriate accreditation to be 

working with young people (e.g. qualifications and Working with Children Checks). External facilitators and workers 

operate under the supervision of education staff and are accountable to them at all times. These facilitators must 

conduct themself according to both the policies and procedures of RNS, and the negotiated structures of individual 

programs. Students maintain the same rights to a duty of care from education staff at these times, and are encouraged 

to liaise with education staff if they have any grievances or complaints.  

The only exceptions to this relationship is when students are enrolled with external VET providers e.g. TAFE or are on 

Structured Workplace Learning (SWL). At this time they are enrolled as students of the further education setting or 
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participate as employees of the workplace, thus they are accountable to the policies and procedures of that setting. 

Even under these circumstances, education staff will maintain contact with students and their facilitators at TAFE or 

work placement and are willing to support students/make representations on behalf of them as required 

EMERGENCY CONTACTS 

 Fire, Police, and Ambulance : 000 (Dial 0 for an external line then dial 000)  

 Dial 112 from a mobile phone – this will also connect you to the emergency services  

EMERGENCY PROCEDURES 

Any incident in which the safety of staff or students is at risk, or which poses a threat to property or the environment, 

will be acted on immediately and dealt with in line with the RNS Program’s Emergency Management Plan. The RNS 

Program takes its duty of care commitments to its students, staff and community with the highest level of seriousness, 

and will do everything within reason to minimise risk. This will include such measures as conducting initial risk 

assessments, having emergency contact details and means of communication on hand at all times and ensuring that no 

individual is consciously placed in a vulnerable position (e.g. staff to student ratios). 

It is the education providers’ responsibility to plan for the safety of staff and students involved in school activities. This 

extends beyond planning for events occurring under normal circumstances. All school activities, regardless of where 

they are to be conducted, must be planned in such a way as to ensure that the safety of staff and students is 

maintained, and that students are adequately supervised, even during an emergency. In the case of an incident, 

incident reports will be completed and filed with the Principal and/ or Program Manager. These will be maintained on 

relevant files for 7 years as per the RNS Program’s privacy policy. 

The following action plan should be followed in the case of an emergency incident:  

Identify the incident – Location, people involved, impact on others 

Assess the incident – Who’s at risk? What needs to be done to minimise the 

impact? 

Respond to the incident – Provide relevant assistance to those in need 

Communicate the incident – Contact appropriate personnel, services and 

parents and/or guardians 

Monitor the incident – Ensure that the wellbeing of parties is monitored 

until under control/safe  

Complete an incident report form – Once the incident is under control 

complete an incident form 

FIRST AID 

Staff have a legal duty to protect students in their care from risk of injury which are reasonably foreseeable. In the case 

of serious injury or illness, no education staff member will diagnose or treat a condition apart from carrying out the 

appropriate first aid procedures, within the limits of their skill, expertise and training. Diagnosis and treatment are the 

responsibility of an ambulance paramedic or medical practitioner.  

There should always be a minimum of one first aider available to assist an injured or ill person. A first aider is a person 

who has been trained to a competent level that covers all school requirements and whose accreditation is current. At 

the RNS Program all education staff are encouraged to undertake a Level II Provide First Aid Certificate as part of their 

Professional Development.  
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Students who require first aid procedures that are in addition to those taught in basic first aid training need to notify 

the education provider of their special conditions. This might include such conditions as anaphylaxis and diabetes. 

Under these conditions, the RNS Program will ensure that its staff receive the appropriate training to meet the health 

needs of these students.  

ARRANGEMENTS FOR ILL STUDENTS/DISTRIBUTION OF MEDICINE 

These arrangements apply to students who are under the age of 18 years. 

Students who are ill - Parents or guardians will be informed and where necessary asked to collect an ill student from the 

RNS Program.  

Distribution of medicine - If a student needs to take medicine while on campus the following guidelines apply:                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

If you require supervision when taking medication please indicate this on the form provided; this form is to be signed by 

your parent/guardian and returned to your VCAL teacher or the Program Manager.  

 Medicine must be delivered to the RNS Program office by your parent/guardian. 

 Medicine will only be accepted in original containers. 

 The RNS Program is not under an obligation to administer the medicine. 

 Any changes in medication must be communicated in writing to the RNS Program.  
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USEFUL ORGANISATIONS 

 

HEALTH AND WELLBEING SERVICES 

www.youthbeyondblue.com 

 

Beyondblue youth provides accurate, up to date, and easy to read 

information on depression, anxiety and related disorders.  

www.cohealth.org.au 

 

Co Health is Australia's largest community health organisation, providing 

quality local health services in Melbourne’s west, north and inner city. 

Collingwood, Fitzroy & Melbourne CBD: 9411 4333 

Flemington, Moonee Ponds & Niddrie: 9377 7100 

Footscray, Braybrook, Werribee & Melton: 8398 4100 

 

www.eliteswimming.com.au 

 

 

 

Elite Swimming aims to provide a swimming program that develops the 

skills and ability of an individual and instills a love of swimming, such that it 

becomes a life-long activity. 

 

www.foundationhouse.org.au 

 

 

 

Foundation House aims to meet the needs of people in Victoria who had 

been subjected to torture or other traumatic events in their country of 

origin, or while fleeing those countries. 

4 Gardner Street 

Brunswick VIC 3056 

 

Phone: 9388 0022 

www.thewomens.org.au  

 

 

FARREP provides services for women from places where female 

circumcision is practiced. The aim is to make it easier for women to get 

appropriate health information and care. 

The Royal Women’s Hospital 

20 Flemington Road 

Parkville VIC 3052 

 

FARREP Direct Line: 8345 3058 

www.mcwh.com.au/FARREP.php 

 

 

 

The Multicultural Centre for Women’s Health provide education sessions 

on sexual and reproductive health and telephone health information and 

referral to women from communities traditionally affected by practices 

such as Female Genital Mutilation/Cutting (FGM/C). 

 

Suite 207, Level 2 

Carringbush Building 

134 Cambridge Street 

Collingwood VIC 3066 

 

Phone: 9418 0999 Toll Free Number: 1800 656 421 
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MIGRATION AND MULTICULTURAL SERVICES 

www.redcross.org.au 

 

 

 

Red Cross Migration Support and Services provide help and support to 

refugees, asylum seekers, immigration detainees and other people who are 

vulnerable as a result of migration.  

 

23-47 Villiers Street 

North Melbourne VIC 3051 

 

Phone: 8327 7700 Toll free number: 1800 131 701 

www.cmy.net.au 

 

 

 

The Centre for Multicultural Youth supports young people from migrant 

and refugee backgrounds to build better lives in Australia.  

 

Carlton (Head Office) 

304 Drummond Street 

Carlton VIC 3053 

 

Phone: 9340 3700 

YOUTH AND LEGAL SERVICES 

www.youthcentral.vic.gov.au 

 

 
 

Youth Central offers a range of information and advice on issues like jobs, 

study, travel, money and events in your local area - wherever you live in 

Victoria - whilst offering opportunities for you to participate. 

 

 
 

www.imcl.org.au 

 

 

 

Inner Melbourne Community Legal provides legal advice, information, 

referral and casework assistance in general family, criminal and some civil 

law matters. They also provide community outreach services and are 

involved in community legal education and law reform work. 

Suite 2/508 Queensberry Street 

North Melbourne VIC 3051 

 

Phone: 9328 1885 (Business Hours 9am-5pm) 

CAREERS & EMPLOYMENT SERVICES 

www.servicestars.com.au 

 

 

 

Service Stars Community Jobs Alliance will work with you to find your first 

job in Australia, give you the support you need, and help you keep a job. 

 

www.myfuture.edu.au 

 

My Future contains current career information, articles and links to 

thousands of resources to assist you on your career journey.  

 

 

www.jobguide.deewr.gov.au 

 

 

 

The Job Guide looks at 1,500 occupations, and their education and training 

pathways. It also gives useful information about how to work out what 

occupations suit you best, based on your interests and abilities.  
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JOB SEARCH 
www.mycareer.com.au  

 

 
 

www.seek.com.au  

 

 

 

 

IMPORTANT POLICIES AND PROCEDURES 

Policy 1 Child Safe Standards Policy and Procedures 

 

Introduction 

To create and maintain a child safe organisation, the River Nile School has: 

 strategies to embed an organisational culture of child safety, including through effective leadership 

arrangements assisted by materials developed by DET,CEO and ISV 

 developed this child safe policy as a commitment to child safety 

 a code of conduct that establishes clear expectations for appropriate behaviour with children which is based on 

the VIT Code of Conduct 

 screening, supervision, training and other human resources practices that reduce the risk of child abuse by new 

and existing personnel 

 noted that fulfilling the roles and responsibilities contained in these procedures does not displace or discharge 

any other obligations that arise if a person reasonably believes that a child is at risk of child abuse 

 processes for responding to and reporting suspected child abuse which are understood through the Mandatory 

Reporting Policy which includes information on Failure to Protect and Failure to Disclose offences 

 strategies to identify and reduce or remove risks of child abuse developed collaboratively by the Principal, staff 

and Committee of Management (CoM) members 

 strategies to promote the participation and empowerment of children developed by staff 

In complying with the child safe standards, RNS is mindful of the diversity of its students 

and community especially as all are recently arrived Refugees and/or Asylum Seekers and 

include the following inclusion principles as part of each standard: 

 promoting the cultural safety of Aboriginal children 

http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-1
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-1
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-2
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-3
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-4
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-4
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-5
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-6
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#standard-7
http://www.vrqa.vic.gov.au/childsafe/Pages/standards.html#principles
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 promoting the cultural safety of children from culturally and/or linguistically diverse backgrounds 

 promoting the safety of children with a disability. 

 

Definition 

 

Child abuse includes any act committed against a child involving: 

 a sexual offence 

 a grooming offence; or 

 the infliction on a child of physical violence, serious emotional or psychological harm or serious neglect. 

Implementation of the Standards 

 

Standard 1 

RNS has strategies to embed an organisational culture of child safety, including through effective leadership 

arrangements. 

What is the intent of this standard? The Committee of Management has the responsibility to embed a culture of child 

safety and ensure that policies and procedures demonstrate zero tolerance of child abuse in the organisation. 

Minimum child safety standard:  

Strategies to embed an organisational culture of child safety in accordance with clause 7: 

1. The CoM has: 

a. developed strategies to embed a culture of child safety at the school via Policy and Procedures on 

Student Welfare including Mandatory Reporting, Harassment and Bullying, Cyber Safety, Failure to 

Report and Failure to Disclose Documents; 

b. allocated the roles for achieving the strategies to the Principal and Welfare Director who in turn have 

put in place training for and monitoring of all staff and volunteers ; 

c. informed the school community about the strategies, and allocated roles and responsibilities via 

printed documents, Handbooks for Staff and Students and uploading onto the Schools website; 

d. put the strategies into practice, and informed the school community about these practices; and 

e. at least annually reviews the effectiveness of the strategies put into practice and, if considered 

appropriate, revises those strategies. 
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Standard 2 

 

RNS has a child safe policy. 

The School’s policies and procedures provide the foundation for and commitment to child safety in the organisation. 

Minimum child safety standard: A child safety policy in accordance with clause 8. 

 

1. The CoM has ensured that the school has a child safety policy that details: 

a. the values and principles that will guide the school in developing policies and procedures to create 

and maintain a child safe school environment; and 

b. the actions the school proposes to take to: 

i. demonstrate its commitment to child safety and monitor the school’s adherence to its child 

safety policy; 

ii. support, encourage and enable school staff, parents, and children to understand, identify, 

discuss and report child safety matters; and. 

iii. support or assist children who disclose child abuse, or are otherwise linked to suspected child 

abuse. 

2. The Committee of Management has and will continue to inform the school community about the policy, and 

make it publicly available via the school’s website and in Staff and Student Handbooks. 

Standard 3 

 

RNS has a code of conduct that establishes clear expectations for appropriate behaviour with children and addresses 

child safety. 

Minimum child safety standard: A child safety code of conduct in accordance with clause 9: 

1. The CoM has developed, endorsed, and made publicly available a Code of Conduct for staff, volunteers, other 

adults and students that: 

a. has the objective of promoting child safety in the school environment; 

b. sets standards about the ways in which school staff are expected to behave with children; 

c. takes into account the interests of school staff (including other professional or occupational codes of 

conduct that regulate particular school staff), and the needs of all children; and 

d. is consistent with the school's child safety strategies, policies and procedures as revised from time to 

time. 
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Standard 4 

RNS has screening, supervision, training and other human resources practices that reduce the risk of child abuse by new 

and existing personnel and there are appropriate staff and volunteer induction programs, professional development 

and supervision arrangements to ensure a child safe environment. 

Minimum child safety standard: Screening, supervision, training and other human resources practices that reduce the 

risk of child abuse in accordance with clause 10. 

1. Subject to the requirements of the ETR act, the CoM ensures that the school implements practices for a child-

safe environment in accordance with this standard through ensuring that the Principal is responsible for child 

safe training with all staff and volunteers, that all staff and volunteers behaviour is monitored, all volunteers 

have WWC checks and background checks are carried out on all new staff appointments and all volunteers. 

2. Each job or category of jobs for school staff that involves child connected work has a clear statement that sets 

out: 

a. the job’s requirements, duties and responsibilities regarding child safety; and 

b. the job occupant’s essential or relevant qualifications, experience and attributes in relation to child 

safety. 

3. All applicants for jobs that involve child connected work for the school are informed about the school’s child 

safety practices (including the code of conduct) at interview and after at induction if successful. 

4. In accordance with any applicable legal requirement or school policy, the school always makes reasonable 

efforts to gather, verify and record the following information about a person whom it proposes to engage to 

perform child connected work: 

a. Working with Children Check status, or similar check; 

b. proof of personal identity and any professional or other qualifications; 

c. the person’s history of work involving children; and 

d. references that address the person’s suitability for the job and working with children. 

5. The school need not comply with the requirements in clause (4), above if it has already made reasonable 

efforts to gather, verify and record the information set out in clauses (4)(a) to (4)(d), above about a particular 

individual within the previous 12 months. 

6. The school ensures that appropriate supervision or support arrangements are in place in relation to: 

a. the induction of new school staff into the school’s policies, codes, practices, and procedures governing 

child safety and child connected work; and 

b. monitoring and assessing a job occupant’s continuing suitability for child connected work. 
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7. The school has implemented practices that enable the CoM to be satisfied that people engaged in child-

connected work perform appropriately in relation to child safety. 

Explanatory note: To be ‘satisfied’, it is not necessary that the CoM make each decision about the selection and 

supervision of school staff engaged in child-connected work. The CoM needs to be satisfied about the appropriateness 

of the school’s arrangements that would regulate or guide other people who make such decisions for or on behalf of the 

school about child safety matters and child-connected work. 

Standard 5 

RNS has processes for responding to and reporting suspected child abuse. 

Its policies and procedures for reporting and responding to suspected child abuse enables individuals to take the 

appropriate course of action to protect the safety of students. 

Minimum child safety standard: Procedures for responding to and reporting suspected child abuse in accordance with 

clause 11. 

1. The CoM has a clear set of procedures for responding to allegations of suspected child abuse in accordance 

with this requirement and other legal obligations. These include Student Welfare, Mandatory Reporting, 

Failure to Disclose and Failure to Report Procedures. 

2. The CoM has ensured that the procedure is: 

a. sensitive to the diversity characteristics of the school community; 

b. made publicly available both in hard copy and on the school’s website; and 

c. accessible to children, school staff, and the wider community. 

3. The procedure: 

a. covers all forms of child abuse as defined in the ETR Act; 

b. applies to allegations or disclosures of child abuse made by or in relation to a child, school staff, 

volunteers, visitors, or other persons while connected to a school environment; 

c. the Principal and Welfare Director are responsible for: 

i. promptly managing the school’s response to an allegation or disclosure of child abuse, and 

ensuring that the allegation or disclosure is taken seriously; 

ii. responding appropriately to a child who makes or is affected by an allegation of child abuse; 

iii. monitoring overall school compliance with this procedure; and 

iv. managing an alternative procedure for responding to an allegation or disclosure if the person 

allocated responsibility under clause (3)(c)(i), above cannot perform his or her role which is to 

refer the matter to the Chair of the CoM who will appoint someone suitably qualified; 
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d. note that fulfilling the roles and responsibilities contained in the procedure does not displace or 

discharge any other obligations that arise if a person reasonably believes that a child is at risk of child 

abuse; 

e. the school will respond to an allegation of child abuse by using procedures in the Critical Incident Plan 

to form a management plan, Procedures in the Mandatory Reporting Policy, Duty of Care and Student 

Welfare Policies including actions to: 

i. inform appropriate authorities about the allegation (including but not limited to mandatory 

reporting); 

ii. protect any child connected to the alleged child abuse until the allegation is resolved; and 

iii. make, secure, and retain records of the allegation of child abuse and the school’s response to 

it. 

4. The procedure does not: 

a. prohibit or discourage school staff from reporting an allegation of child abuse to a person external to 

the school; 

b. state or imply that it is the victim’s responsibility to inform the police or other authorities of the 

allegation; 

c. require staff to make a judgment about the truth of the allegation of child abuse; or 

d. prohibit staff from making records in relation to an allegation or disclosure of child abuse 

 

Standard 6 

RNS has strategies to identify and reduce or remove risks of child abuse. 

The CoM has developed, implemented, monitors and evaluates risk management strategies to ensure child safety in the 

organisation’s environments. 

Minimum child safety standard: Strategies to identify and reduce or remove risks of child abuse in accordance with 

clause 12. 

1. The CoM has developed and implemented risk management strategies regarding child safety in school 

environments via its Risk Subcommittee and various school policies including Code of Conduct and Duty of 

Care. 

2. The school’s risk management strategies regarding child safety must identify and mitigate the risk(s) of child 

abuse in school environments by taking into account the nature of each school environment, the activities 

expected to be conducted in that environment (including the provision of services by contractors or outside 

organisations), and the characteristics and needs of all children expected to be present in that environment. 

These include not allowing a student to be alone in a room with a teacher or volunteer where external vision is 
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not possible, excursions and out of hours activities.The responsibility for this lies with the CoM Risk 

Subcommittee and the Principal. 

3. If the CoM identifies risks of child abuse occurring in one or more school environment the authority must make 

a record of those risks and specify the action(s) the school will take to reduce or remove the risks (risk 

controls). 

4. As part of its risk management strategy and practices, the CoM through its Risk Subcommittee monitors and 

evaluates the effectiveness of the implementation of its risk controls. 

5. At least annually, the CoM must ensure via reports and feedback from the Principal and staff together with 

Independent Schools Vic (ISV) developed packages that appropriate guidance and training is provided to the 

individual members of the CoM and school staff about: 

a. individual and collective obligations and responsibilities for managing the risk of child abuse; 

b. child abuse risks in the school environment; and 

c. the school’s current child safety standards. 

Standard 7 

RNS has strategies to promote the participation and empowerment of children. 

RNS must ensure that children feel safe to report abuse and has processes in place to ensure that students are 

empowered to raise any child safety concerns through its Welfare Policy. RNS supports students to develop appropriate 

knowledge and skills so that they can identify and communicate when they don’t feel safe. 

Minimum child safety standard: Strategies to promote child participation and empowerment in accordance with clause 

13. 

1. The CoM has developed strategies to deliver appropriate education about: 

a. standards of behaviour for students attending the school; 

b. healthy and respectful relationships (including sexuality) especially through its partnerships with Co 

Health Kensington and Foundation House; 

c. resilience again with the assistance of Foundation House and Ucan2; and 

d. child abuse awareness and prevention facilitated by the regular 1:1 meetings students have to discuss 

their individual learning plan and whole class information and education sessions. 

2. The CoM promotes the child safety standards required by the Order in ways that are readily accessible, easy to 

understand, and user-friendly to children. 

INCLUSION: 

In implementing the minimum child safety standards in accordance with this Order, Committee of Management: 
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a. Takes into account of the diversity of all children, including the needs of Aboriginal and Torres Strait Islander 

children, and importantly at the RNS, children from culturally and linguistically diverse backgrounds, children 

with disabilities, and children who are vulnerable as these describes most of our students; and 

b. Makes reasonable efforts to accommodate the matters referred to in clause 6(a) via interpreters and 

translated documents and notices where appropriate. 

POLICY 2 VCAL ASSESSMENT AND REPORTING POLICY AND PROCEDURES 

STUDENT CRITERIA SELECTION FOR VCAL 

 Students are selected for VCAL on basis of age, literacy and language level and visa requirements. 

 Students are required to complete a registration form with the Principal/ Program Manager or Teacher. 

 Students will undertake an assessment for teachers to gain an understanding of literacy and language level. 

 Assessment includes a short interview, reading, speaking, writing and comprehension exercises. 

 Level of assessment is chosen based on student/ teacher interview. 

 Students work within their own level (Foundation, Intermediate or Senior) with required support. 

 Students are given adequate time and support to satisfactorily achieve VCAL Learning Outcomes. 

 VCAL is delivered through an integrated curriculum. 

 The VET component is provided by the Inner Melbourne VET Cluster 

 Students are required to participate in RNS programs and excursions which contribute to the achievement of 
VCAL Learning Outcomes. 

ASSESSMENT AND REPORTING 

 

The award of satisfactory achievement for a unit is based on a decision that the student has achieved the learning 

outcomes specified for the unit. The curriculum components in a VCAL learning program must be assessed in 

accordance with the requirements and guidelines outlined in the curriculum documents for the units and/or units of 

competency/modules delivered in the learning program; that is, assessment of: 

 

 VCE units must be in accordance with VCAA guidelines 

 VCAL units be in accordance with the assessment and quality requirements of the VCAA 

 VET and FE units of competency/modules must be in accordance with the VET accredited curriculum or 
Training 

 Package qualification or accredited FE curriculum document and according to the standards of the National VET 
Regulator (NVR).                                                                                                                                                                                                                  

 

NOTE: The Standards for NVR Registered Training Organisations replace the former AQTF standards. The Standards for NVR 

Registered Training Organisations will be used by ASQA as an instrument in protecting the interests of all students undertaking 

vocational education and training in Australia.                                                                                                                                                                                                                                              

 

Wherever possible, students should be observed to demonstrate competence on more than one occasion and in 

different contexts to make sure that the assessment is as consistent, reliable, fair and equitable as possible.  

  

http://www.comlaw.gov.au/Details/F2011L01356
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A range of assessment methods and task types may be used. These include: 

 

 evidence of information and communications technology (ICT), including Internet usage, blogs, wikis, podcasts, 

 e-portfolios, multimedia presentations and podcasts 

 teacher observation and/or checklists 

 self-assessment inventories 

 physical demonstration of understanding of written or oral text 

 a portfolio of accumulated evidence 

 evidence accumulated through project or program participation 

 awards from recognised programs 

 oral or written reports and presentations 

 oral explanation of text 

 written text 

 discussion 

 debates 

 role-plays 

 folios of tasks or investigations 

 performing practical tasks 

 reflective work journals 

 student logbooks 

 

Teachers must develop learning programs that provide opportunities for students to achieve the learning outcomes. A 

holistic approach to the development of skills through project-based activities that integrate the learning outcomes will 

ensure that students are able to identify and apply these skills within authentic social and working environments. 

 

The VCAL provider coordinates the assessment and collection of results for all curriculum components within the VCAL 

learning program. The satisfactory completion of curriculum components must be in accordance with the assessment 

guidelines for the accredited curriculum. 

 

Information about assessment processes and procedures for VCAL units can be found in the VCAL Unit Assessment 

Planning Guide which is available on the VCAA website at: www.vcaa.vic.edu.au  

 

ASSESSMENT PRINCIPLES FOR VCAL LEARNING PROGRAMS  

 

Assessment within the VCAL should be based on the following principles: 

 

 Assessment tasks/activities should be grounded in a relevant context and not be culturally biased. 

 Students should have the opportunity to demonstrate achievement at their own pace. 

 Students should be assessed across as wide a range of tasks/activities as possible, in order to increase reliability 
and validity of assessment. 

 One-off assessment tasks/activities do not provide a reliable and valid measure of competence. 

 Instructions for assessment tasks/activities should be clear and explicit. Students must know what is expected 
and the criteria by which satisfactory completion will be established. 

 Time allowed to complete a task should be reasonable and specified and should allow for preparation and 
reflection as appropriate to the activity.  

http://www.vcaa.vic.edu.au/
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 Where the assessment task is linked to a project or activity the assessment tasks/activities may take place over 
a number of weeks. 

 Assessment tasks/activities should be open-ended and flexible to meet the specific needs of students. 

 Assessment should include access to ICT where appropriate to the context of the activity or task. 

 Assessment must be valid in terms of context and methods. Assessment must be reliable in showing consistent 
results over a number of occasions. Assessment must not unduly disadvantage any student and must provide 
flexibility in the range of methodologies that cater to the needs of individual students. 

 

When assessing students with particular needs, the validity of assessment must be maintained. Flexibility in assessment 

strategies must be maintained to ensure alternative methods are utilised to allow the demonstration of achievement of 

learning outcomes without disadvantaging the student. 

INTEGRATED ASSESSMENT 

 

Where possible, assessment in the VCAL should focus on integrated projects/activities. In developing an integrated or 

holistic approach to assessment, a number of outcomes (VCAL learning outcomes and/or VET or FE learning outcomes) 

from curriculum components in one or more strands can be grouped into logical, assessable activities that take into 

account project-based or thematic activities. However, assessment of VCE units must be in accordance with VCE study 

designs and cannot be integrated with other assessment. 

 

It is preferable for assessment tasks/activities to integrate more than one learning outcome. This enables assessment to 

be more easily integrated into learning activities. For example, a group of students who organise a career information 

evening could achieve learning outcomes in Personal Development Skills, Literacy Skills (Reading and Writing and Oral 

Communication) as well as learning outcomes from the Skills for Further Study – Senior unit. 

 

ASSESSING STUDENTS WITH DISABILITIES 

                                                                                                                                                                                                                                                     

The VCAL structure provides a number of strategies to support students with disabilities. However, all VCAL students are 

required to meet the course requirements as outlined in the VCE and VCAL Administrative Handbook and in the VCAL 

Curriculum Planning Guides. 

 

Appropriate strategies available within the VCAL design structure to support students with disabilities include: 

 

1. Flexibility in assessment. For example, if a person is unable to communicate by speaking, then an alternative means 

of communicating may be used to demonstrate achievement of unit learning outcomes normally demonstrated through 

the spoken word. However, while flexibility in relation to assessment methods and assessment tools is encouraged to 

meet the specific needs of students, the validity and reliability of the assessment must not be compromised in any way. 

 

2. Appropriate VCAL level. The VCAL has three levels: 
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 Foundation – high level of teacher support 

 Intermediate – some teacher support but there is an expectation that students will demonstrate independent 
learning 

 Senior – students work as independent, self directed learners 

 

It is important that students are enrolled in a VCAL level that is appropriate for them. For example, Foundation VCAL 

students require a high level of teacher support and direction and apply their skills to familiar tasks in everyday 

contexts. Senior VCAL students work as independent and self directed learners with the capacity to undertake complex 

tasks in an abstract context. 

 

3. Time to achieve a VCAL certificate. The nominal duration of the VCAL is 1000 hours. In most cases students can 

achieve a VCAL certificate within two school years.  

 

SATISFACTORY COMPLETION OF VCAL UNITS 

 

All activities designed for assessment of VCAL unit learning outcomes should be assessed by the 
teacher/trainer to verify satisfactory completion. 
 

Satisfactory completion of the VCAL units must be based on evidence that demonstrates that the 
student has achieved the learning outcomes. The curriculum for the VCAL unit will include learning 
activities that develop the student’s knowledge and skills, as well as instance/s of assessment. 
When developing an assessment task/activity it must enable students to complete the learning 
outcome/s. 
 

The elements further describe the learning outcome/s and are a guide to the requirements for 
satisfying the learning outcomes at the appropriate VCAL level. The learning outcome is achieved 
when the student demonstrates achievement in all the elements. 
 
S (Satisfactory) or N (Not yet complete) results for VCE units must be consistent with the 
requirements of the study designs. 
 
VCAL providers will report results for each unit as S (Satisfactory) or N (Not yet complete). 
 
Validation of assessments for VET and FE units of competency/modules will be the responsibility of 
the relevant Registered Training Organisation (RTO) and will be in accordance with the 
requirements of the AQTF. These requirements will be set out in the accredited course document. 

RECOGNITION OF PRIOR LEARNING 

 

Recognition of prior learning (RPL) is the acknowledgment of skills and knowledge obtained through any combination of 

formal or informal training, work experience or general life experience. RPL is a process to assess successful completion 

of VCAL learning outcomes through skills, knowledge and experience gained in other settings besides traditional school 

programs, for example through part-time work or voluntary involvement in a community organisation. RPL can only be 

applied to the VCAL Work Related Skills, VCAL Personal Development Skills and VCAL Skills for Further Study – Senior 

units. Decisions regarding RPL for VCAL Work Related Skills, VCAL Personal Development Skills and VCAL Skills for 

Further Study – Senior units are the responsibility of the enrolling VCAL provider. Where students have been granted 
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RPL, evidence that demonstrates successful completion of the entire unit learning outcomes must be completed and 

kept by the VCAL provider. 

 

Information about RPL procedures and processes can be found in the VCAL Unit Assessment Planning Guide available on 

the VCAA website: www.vcaa.vic.edu.au 

 

 

Reporting to Students and Parents 

 

Each River Nile School student has an Individual Learning and Pathway Plan (ILPP) that is developed in conjunction with 

their teacher and the Welfare Director. Student Support Group meetings are held regularly, ideally two per term, and 

they provide the opportunity for the teacher to provide feedback to the student, as well as monitoring and evaluating 

the ILPPs.  

At the end of each semester, students receive their written reports, which form the basis for a Student Support Group 

meeting. Parents/Guardians are invited to attend these meetings in order that they also have the opportunity to discuss 

their child’s report and progress with the teacher. An interpreter will be arranged if needed. 

Furthermore, each student receives an official Victorian Curriculum and Assessment Authority (VCAA) report at the end 

of each year showing the satisfactory completion of Units.  

 

POLICY 3 WELFARE, BULLYING AND HARASSMENT POLICY 

Purpose 

 

1. To ensure that the River Nile School provides a safe, secure, supportive and stimulating environment that is 
responsive to the social, emotional, and learning needs of all members of the school community.  

2. To encourage cooperation, respect and consideration for and between all members of the school community.  
3. To support and encourage all students in their learning and development. 

 

Guidelines: 

  

All our students are acknowledged and valued as individuals regardless of religious, racial, cultural, physical or 

intellectual differences. 

Teachers and students have a right to work, interact and play in an atmosphere conducive and supportive to learning 

and emotional health.  

Students have a right to be educated in a positive, safe, encouraging environment with expectations of care, courtesy 

and respect for all.  

http://www.vcaa.vic.edu.au/
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Students have the right to be treated equally in an environment that values and encourages tolerance, inclusion, 

integrity and diligence.  

Students have a right to work and play free from intimidation and any threat or risk of abuse.  

The school has a responsibility to identify children at risk both socially and academically and to devise approaches which 

support these children.  

The school has a responsibility to ensure that internal processes address students with specific learning needs.  

The school aims to develop in students, resilience, and a quiet level of confidence and independence within their 

community and relationships. 

Corporal punishment is not permitted at the River Nile School. 

 

Procedures:  

 

1. Prevention 

 

The most effective first step in managing student behavior is planning for positive and respectful relationships. 

All teachers will:  

 Promote River Nile School values especially mutual respect. 

 Actively develop positive, appropriate relationships with students  

 Have clear and high behavioral, learning and attendance expectations and apply them consistently. 
Cultivate mutual respect  

 Role model desired behaviors and attitudes  

 Differentiate strategies to provide meaningful learning for all students  

 Develop strategies which engage students in learning and thinking  

 Follow relevant guidelines policies and risk management protocols when managing behavior. 

 

2. When inappropriate behavior occurs 

 

Teachers will respond in a calm and positive manner when inappropriate behavior occurs. Strategies to be 

employed by teachers may include:  

 Using effective language and body language to encourage positive behavior  

 Discussion with the student away from the class / group  

 Moving a student to another seat in class, on bus etc.  

 Giving students clear choices about behavior and implementing logical consequences 

 Keeping a student in during recess or lunch to complete work, if time in class has not been used 
appropriately  

 A restorative chat after class  

 A restorative meeting between students as outlined in the Respectful Relationships policy if the issue 
occurs between students  

 Emailing parents 
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Continuing inappropriate choices with regard to behavior  

 

If a student continues to behave inappropriately in regard to their responsibilities or the rights of others, and 

the teacher has used a variety of preventative and responsive strategies, the following guidelines are to be 

used:   

A restorative conversation about the impact of the student’s behavior on the relationships within the classroom 

and/or School community should be arranged.  

Implementation of consequences which are relevant and appropriate, such as:  

 A restorative meeting between the teacher, student and a facilitator  

 Apology to teacher / class  

 Being kept back by the teacher at Recess or Lunch to complete unfinished work  

 Making a phone call to parents / guardians  

 Establishing email communication with parents /guardians regarding issues such as behavior or work 
output 

 Arranging a meeting with parents / guardians  

 Removal of logical privileges 

 

Probation  

 

If a student has not demonstrated improvement in behavior after the student behavior management process 

has been followed, parents will be informed by the Welfare Director in an interview that any further incidents of 

inappropriate behavior within a prescribed period may result in the student being referred to the Principal to 

consider their enrolment. After this probationary period, the Welfare Director, in consultation with other 

relevant staff, will determine if any further action is required. As a general principle, the student, having 

demonstrated a suitable improvement, will be given a fresh start. 

 

Serious behavior issues in and out of class 

 

This includes any serious behaviors such as actions which:  

 Willfully hurt another student  

 Willfully damage school property  

 Display gross disrespect towards a member of staff  

 Display gross disrespect towards another student, including online behaviors  

 Repeated and serious incidents of bullying as per the Student Welfare Policy  

In the case of serious misbehavior, the School will take a restorative approach to managing the issue.  

In the case of serious misbehavior, a student will be removed from the class/activity and sent to the Welfare 

Director. 

The student will be supervised until the teacher can be in attendance as soon as possible after the incident. 

The student will complete a reflection based on the restorative interview questions. An account of the incident, 

which may be based on interviews from a number of students/staff will be made clear.  
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The student will be suspended from class by a member of the School Executive until they are able to 

determine the actions to be taken. This decision will be made in conjunction with relevant staff. This will 

include a restorative meeting but may also include:  

 A student being sent home until an interview is arranged with a member of the School Executive to 
determine consequences in addition to a restorative meeting  

 Suspension in school until a restorative meeting or as a consequence for behaviors is determined. 
Parents will be notified of any exit / incident and the restorative consequences. 

 

Continued serious breaches of the student management policy  

 

To be used when there are repeated serious breaches of the student management behavior policy. When 

repeated serious behaviors such as actions which:  

 Willfully hurt another student  

 Willfully damage school property  

 Display gross disrespect towards a member of staff  

 Display gross disrespect towards another student, including online behaviors 

 Further repeated and serious incidents of bullying as per the Student Welfare Policy  

 

Students will be suspended from School (either at home or in School) and referred to the Principal who will 

determine the conditions under which, if any, the student is permitted to remain at the School. This will be 

determined in a meeting with parent/guardians.  

 

Suspension  

Suspension, either in School or at home will be used when serious incidents occur, such as those outlined 

above, in addition to theft or drug possession.  

Details of the suspension will include an agreed strategy for the return of the student and/or arrangements to 

meet the Principal to discuss the conditions under which, if any, the student is permitted to remain at the 

School. Suspension will be approved by any member of the School Executive.  

 

Expulsion  

Expulsion from River Nile School will be determined at the discretion of the Principal after discussion with the 

Chair of the Committee of Management. 

 

Bullying and Harassment Prevention and Response  
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This Policy and Procedures should be read in conjunction with the school’s Policy on Child Abuse Prevention.  

RNS does not tolerate harassing, abusive or bullying behavior by any member of its staff or student body.  

The School is committed to an approach of ensuring Mutual Respect and using Restorative Practice as primary 

intervention for dealing with situations of bullying and harassment.   

Every member of the RNS school community has a responsibility to refrain from harassing, abusing or bullying others, to 

actively discourage these behaviors and to support all parties involved in situations of potential conflict.  

Breaches of school policy will be immediately acted upon by teachers, the Principal, and where appropriate, by the 

Committee of Management.  

To protect all parties in complaints of student or workplace bullying, the following principles of natural justice and 

restorative practice will be followed in all formal investigations. 

1. All allegations will be investigated promptly  

2. The person accused of harassment, abuse or bullying will be treated with natural justice, dignity, sensitivity and 

respect.  

3. All allegations are clearly explained to the person they are made against  

4. The person is given a chance to explain his or her version of events 

5. If the complaint is upheld, any action taken will be commensurate with the seriousness of the matter in line with the 

practises of restorative justice and clauses within the RNS Employment Agreement  

6. Mitigating factors will be taken into account when assessing if action is necessary  

7. Their right of appeal is explained to both parties  

8. No retaliatory behavior is taken against any complainant or any participant in the complaint process. Implementation 

of this policy would normally be successful in resolving the complaint. If not, other measures may be considered and 

external agencies may be engaged.  

 

Cyberbullying  

 

RNS aims to protect its students, staff and parents from bullying, abuse and harassment. Cyberbullying is “the use of 

technology to harass, threaten, embarrass, or target another person” (Independent Schools Victoria, 2011). 

Cyberbullying differs from traditional bullying in several ways:  

Availability – It can occur anywhere and at any time. There may be a misperception that there are no real-world 

consequences for online actions. Anonymity – The impression of anonymity in the ‘online world’ leads people to feel 

less accountable for their actions and provides a false bravado to would-be bullies.  

Geography – cyberbullying can operate wherever anyone uses the Internet or a mobile phone.  

Impact – The Internet provides the means for ‘bullying’ comments to be available to a wider audience. Through social 

networking sites, these comments can be viewed by a potentially unlimited number of people. The impact of and 

embarrassment caused by these statements is increased many times over.  
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Intent – A private message or joke that is forwarded may become offensive or harassing even though that was not the 

intention of the original sender. 

Permanence – Verbal comments are fleeting. Online content is tracked and stored and can potentially resurface at any 

time.  

Democracy – Anyone can be a victim – students, teachers or parents. 

Risks associated with online usage include:  

 students, staff and parents posting private information accessible to anyone 

 unsupervised contact between students and strangers  

 opportunities to access inappropriate content  

 potential increase in mental health issues  

 not seeking support offline when there is a personal issue  

 covert bullying - anonymity may result in an increase in online bullying as a student, staff member or parent 
being bullied may choose to retaliate online rather than face-to-face  

 'sexting’ - sending sexually explicit messages or photographs which may lead to public humiliation  

 lack of ethical decision making; not distinguishing between right and wrong  

 illegally using (or stealing) images, music or videos • plagiarising ideas or information created or owned by 
others.  

 

Cybersafety Procedure  

 

RNS addresses these risks as part of its whole school approach to student, staff and parent wellbeing. The school will 

continually develop staff skills and experience in the use of electronic communication.  

The Welfare Director and Principal are the cybersafety contacts and develop procedures, which include:  

 Explicit guidelines for acceptable and appropriate online behavior  

 Expectations of online behavior and clear consequences for engaging in hostile behavior online  

 Methods for redressing inappropriate behavior  

 ‘Bystander’ reporting rules  

 A clear and explicit process for investigating complaints and the follow up support and protection of the 
reporter  

The school makes available and promotes information sessions for students, staff and parents on:  

 Understanding cyberbullying  

 Digital Media Literacy  

 Positive online behavior and online security 

 Peer and personal safety 

RNS’s policy on cyberbullying extends beyond school-based online behavior. It extends to online activity outside school 

hours or off school grounds that involves or impacts on members of the school. 

 

Strategies for Prevention of Bullying and Harassment 

 

Opportunities must be given for staff and students to discuss and report behaviors that may be lead to bullying. 
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Staff meet each fortnight and because RNS is small in number each student’s progress and welfare is discussed.  

Staff discuss with each student their individual learning plan and at the same time an opportunity exists for students to 

talk about any concerns. 

Outside providers like Co-health present to students on issues of bullying and harassment. 

An open, mutually respectful and caring environment exists at RNS and the physical surrounds make for easy 

observation of what is happening. 

Staff meet individually with the Principal each term to discuss their welfare and any concerns.  

 

Mutual Respect – Students  

 

RNS’s emphasis on social and emotional learning involves learning how to recognise and manage emotions, promote 

caring and concern for others, make responsible decisions, establish and maintain positive relationships, and handle 

challenging situations effectively. Young women who have social and emotional competencies and skills find it easier to 

manage themselves, relate to others, resolve conflict, and feel positive about themselves and the world around them. 

Parents are also encouraged to use the same skills.  

This Mutual Respect policy and other related policies affirm that students have the right to express their needs, to be 

listened to and taken seriously, stand up for themselves, take responsibility for their actions and make their own 

decisions through the use of conflict resolution and restorative practises skills.  

The Mutual Respect policy aims to:  

• involve students in prevention strategies, through class meetings and whole school forums  

• educate the school community that bullying is never acceptable  

• provide guidelines for teachers to deal with bullying should it occur  

• establish procedures which promote the elimination of bullying and unmanaged anger  

• provide the opportunity to use restorative practises approaches to resolve bullying issues in the short, medium and 

long-term. In addition to the children affected, this may involve peer mediators as well as staff.  

 

Student Grievance Procedure  

 

Students who report bullying can rely on staff to investigate their complaint promptly and in a thorough and 

confidential manner. Staff will respond to any acts of harassment, abuse or bullying immediately and positively:  

 Any student complaint will be immediately investigated by the Welfare Director 

 All parties involved, including bystanders where possible, will be interviewed by the Welfare Director or the 
Principal unless they are the subject of the complaint in which case the matter will be referred to the Chair of 
the CoM anda mutually agreed to person will be appointed.  

 A course of action will be determined in consultation with the student’s parents, teachers and Welfare 
Director.  

 Counselling and support will be offered to both parties if appropriate.  
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 A restorative practise approach will be used to address the harm caused and to ensure that a respectful 
agreement is made between all parties and that this is put into action.  

 A report on action taken will be communicated to all parties involved within 24 hours of the complaint being 
presented.  

 All notes and reports of the complaints process and its outcomes will be recorded and filed securely.  

 

Student Restorative Action  

 

Any student found to have been engaged in bullying may be subject to action up to and including expulsion as outlined 

in the Welfare Procedures above which are based on Mutual Respect and restorative practice.  

If the complainant student or their parent/s feels that an appropriate resolution of the investigation or complaint has 

not been reached, they will be advised to contact the Principal, Welfare Director or Committee of Management, as 

appropriate and use the procedures outlined in the grievance policy.  

 

Mutual Respect – Staff & Parents  

 

A negative school climate creates decreased morale and increased stress levels in teams and individuals. RNS has in 

place strategies designed to prevent psychological injuries and meet the requirements of WorkSafe Victoria, 2010.  

An important part of our workplace risk management system is identifying risk factors such as bullying, abuse and 

harassment and designing appropriate preventative measures.  

However, at times this may fail to prevent or contain incidents and our formal grievance procedures are then called 

upon.  

Staff and parents with a complaint about the behavior of another adult at the school are made aware of what WorkSafe 

Victoria considers is, and is NOT, bullying.  

For example, the reasonable actions performed by a manager in a reasonable way are not classified as workplace 

bullying.  

 

These include:  

 setting performance goals, standards and deadlines  

 allocating work to an employee  

 deciding not to select an employee for promotion  

 informing an employee about unsatisfactory work performance  

 informing an employee about inappropriate behavior  

 providing constructive feedback 

 implementing performance management processes  

 implementing organisational changes  

 downsizing the workplace. 

 

Workplace Bullying  
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Workplace bullying is defined as “repeated unreasonable behavior directed towards a worker or group of workers that 

creates a risk to health and safety. In most cases, this behavior is persistent and happens over a period of time. Bullying 

can be directed downwards (from supervisors/managers to workers), sideways (between workers) or upwards (workers 

to supervisors/managers)” WorkSafe Victoria, 2010.  

Bullying can lead to a wide range of injuries and illnesses or injuries such as anxiety, depression, social phobia and 

withdrawal from usual social interactions, insomnia, stress conditions and even suicide. It undermines an individual’s 

right to dignity at work and may cause distress or harm to the person, their property or reputation and is a risk to their 

health and safety.  

In the workplace bullying can take the form of:  

• Abusive language or intimidation  

• Excluding or isolating employees  

• Assigning meaningless or unachievable tasks  

• Continually criticising someone, privately and publically  

• Sabotaging a colleague’s work or ability to do their job by withholding vital information and resources  

• Belittling someone’s opinions; insulting or humiliating them in public  

• Unexplained job changes  

• Failure to give credit where it is due or taking credit for someone else’s work • Setting someone up to fail through 

impossible deadlines and undue disruptions  

• Undermining confidence by assigning meaningless or demeaning tasks • Spreading malicious rumours and 

gossiping  

• Excessive, unjustified or unreasonable monitoring of work  

• “A single incident of bullying-style behavior does not fall within the formal definition. However, as an employer 

has a general duty to provide employees with a safe workplace and safe system of work, single incidents of 

bullying-style behavior are not ignored or condoned” WorkSafe Victoria, 2009.  

 

 

 

 

Workplace Harassment and Discrimination  

 

The Federal Fair Work Australia Act and the Federal Human Rights and Equal Opportunity Commission make it unlawful 

to discriminate against anyone or to terminate their employment because of their individual characteristics, or to 

sexually harass others. Harassment occurs when one person offends or acts against the “legally protected 

characteristics” of another. These characteristics include age; race or nationality; religion; gender identity; mental or 

physical impairment. Harassment is deemed to have happened if: 
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1. The offending conduct is sufficiently severe or pervasive to create a hostile work environment.  

2. A superior’s harassing conduct results in a tangible change in a staff member’s employment status or benefits (for 

example, demotion, termination, failure to promote, etc.) ‘Hostile Environment’ harassment includes:  

• The use of racially derogatory words, phrases, epithets; comments about an individual’s skin colour or other 

racial/ethnic characteristics  

• Demonstrations of a racial or ethnic nature such as gestures, pictures or drawings which would offend a particular 

racial or ethnic group; expressing negative stereotypes regarding an employee’s birthplace or ancestry  

• Making disparaging remarks about an individual’s gender that are not sexual in nature  

• Negative comments about a person’s religious beliefs (or lack thereof)  

• Negative comments regarding a person’s age when referring to employees 40 and over  

• Derogatory or intimidating references to a staff member’s mental or physical impairment  

• Publicly belittling someone’s opinions  

• Failing to give credit where due or taking credit for someone else’s work Sexual Harassment involves:  

• The making of uninvited comments, slurs, and/or jokes of a sexual nature and making offensive remarks about 

looks, clothing or body parts; asking intrusive questions about another staff member’s personal life, including their 

sex life  

• Unwelcome advances or touching in a way that may make another person feel uncomfortable, such as patting, 

pinching or intentional brushing against another’s body or leering or staring in a sexually suggestive manner  

• Pressuring someone else for sex  

• Telling sexual or lewd jokes; making sexual gestures; sending, forwarding or soliciting sexually suggestive letters, 

notes, emails, or images or displaying offensive or pornographic posters or screen savers. 

 

Workplace Grievance Procedure  

 

RNS’s preferred procedures for staff that believe that they are being bullied or harassed are (in conjunction with its 

Complaints and Grievances Policy):  

1. Speak directly to the person(s) causing the offence and inform them that their behavior is unwelcome and should 

cease.  

2. Should the unwanted behavior continue, make a formal written complaint to the Principal listing:  

• The instances of bullying behavior and the dates on which they occurred  

• The duration of the behavior  

• Statements from any witnesses regarding the alleged behavior, where relevant.  

3. Where a serious allegation has been made, an investigation will be conducted by the Principal or Welfare Director. It 

will focus on establishing whether or not a claim of bullying is substantiated or there is not enough information to 

decide either way.  
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An investigation will be undertaken on:  

• allegations covering a long period of time  

• allegations involving threats  

• allegations involving multiple workers and vulnerable workers  

• informal approaches that have failed  

• allegations involving school leaders/management  

4. Where the complaint involves the Principal, either as complainant or perpetrator, a formal written complaint should 

be made to the Chair of the CoM containing the details in Item 2 above.  

5. Documented complaints will be referred to an independent consultant for investigation and remedy.  

6. Counselling will be offered to both parties if appropriate.  

7. Support will be offered and a restorative practice approach used to address the harm caused and seeks a respectful 

agreement between all parties.  

8. Staff found guilty of workplace harassment or bullying may be subject to disciplinary action.  

9. Should a remedy not be possible, procedures such as possible dismissal of the perpetrator will apply, based on 

appropriate legal advice.  

10. An appeal against a charge of proven bullying or dismissal can be addressed to the CoM through its Chair or taken 

directly to Fair Work Australia. 

11. If a staff complainant does not believe that their complaint has been satisfactorily resolved, they may approach the 

School Council to seek further redress.  

12. All reports on a complaint will be recorded and filed according to the School’s confidentiality and privacy policy.  

Staff are also able to choose to follow WorkSafe Victoria’s guidelines for employees seeking a resolution to bullying. 

 

Communication of this Policy and Procedures 

 

This document will be uploaded onto the RNS website and be included in both the Student and Staff handbooks. A hard 

copy will be available at reception. 

POLICY 4 COMPLAINTS, GRIEVANCES AND CONCERNS MANAGEMENT POLICY 

Introduction  

 

An employee, student, parent or community member can have a complaint about any decision, behaviour, act or 

omission (whether by the Principal, Teachers or other staff/students or parents) that they feel is discriminatory or 

unreasonable. Sometimes the aggrieved person can address the issue by raising the complaint directly with the person 

involved with the issue. However, that is not always possible, and sometimes several attempts at local or face-to-face 

resolution have been attempted or have taken place with little success. Whilst most issues can be resolved through 
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direct discussion with the parties involved, there may be instances in which to take up the issue with the other person 

on a face-to-face basis is not possible. 

River Nile School endorses the guiding principles of the National Safe Schools Framework which states that Australian 

schools should:  

 Affirm the rights of all members of the school community to feel safe and be safe at school. 

 Acknowledge that being safe and supported at school is essential for student wellbeing and effective learning. 

  Accept responsibility for developing and sustaining safe and supportive learning and teaching communities that also 

fulfil the school’s child protection responsibilities.  

 Encourage the active participation of all school community members in developing and maintaining a safe school 

community where diversity is valued. AGS Complaints, Grievances & Concerns Policy 3  

 Actively support young people to develop understanding and skills to keep themselves and others safe.  

 Commit to developing a safe school community through a whole-school and evidence-based approach. 

The school recognises that these principles are especially important when dealing with all aspects of complaint handling 

as harmonious relationships underpin successful schooling 

Complaints, Grievances and Concerns covered by this procedure include:  

 issues related to learning and teaching  

 issues related to student discipline procedures  

 damage/loss of personal property  

 bullying and harassment 

Legal obligations: The school recognises that some complaints may not be resolved within the confines of the school 

and that any complainant is entitled to seek further redress as outlined below. 

Pathways for pursing a complaint outside the confines of the school include:  

The Victorian Registration & Qualifications Authority (VRQA):  

The Education Training and Reform ACT Regulations - Part 8 - breach of the principles, requires the VRQA to investigate 

complaints from members of the public alleging a breach by a registered school or a person, body or school registered 

under Division 3 or 4 of Part 4.3 of the ETR Act, of the principles in s1.2.1 (a), (c), (e) or (f) of the ETR Act.  

The Australian Health Practitioner Regulatory Authority (AHPRA): If your concern is with Health centre staff.  

Independent Schools Victoria (ISV)  

The Victorian Institute of Teaching (VIT):  

Advice from the VIT website is as follows:  

In many cases, concerns you have about a teacher can be resolved appropriately by discussing them with the teacher's 

employer. Before you lodge a complaint with us, we encourage you to contact and speak with the:  

 Principal.  

 The governing body of the school.  
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We can only deal with complaints that relate to allegations of:  

Misconduct.  

 Serious misconduct.  

 Serious incompetence.  

A teacher’s mental and physical ability to teach.  

If your complaint relates to one or more of these areas, then you may lodge a complaint with VIT about a registered 

teacher. 

PROCEDURE FOR MAKING A COMPLAINT 

Any complaint that comes to the attention of the school is to be handled in the most appropriate manner at the earliest 

opportunity.  

Some complaints, because of the seriousness of their nature, should be referred immediately to the Principal – e.g. 

complaints about behaviour which places others at risk of serious harm. All issues to do with the abuse of children 

should trigger the procedures outlined in the Child Safe Policy. 

Before making a formal complaint:  

If a problem or concern that arises within the school cannot be resolved with the person involved with the issue, then it 

would normally be raised with an appropriate staff member with a view to discussing the issue and seeking resolution 

of such problems or concerns.  

Making a formal complaint: 

If the above process of raising the concern, obtaining the facts, and obtaining resolution is not producing a satisfactory 

outcome, the following procedure can be used. The purpose of this procedure is to offer a process by which 

employees/students/parents/community members can have complaints dealt with.  

Who may use this procedure?  

 All employees.  

 Students within the school.  

 Parents/caregivers of students at the school.  

 Members of the wider community. 

 

Key elements of our complaints handling policy  

a. Impartiality and procedural fairness: If you make a complaint, it will be investigated in a fair and impartial 
manner. No judgements or assumptions will be made, and no action will be taken until the investigation is 
complete. If a complaint is made against you, your rights will be protected and you will be given an opportunity 
to tell your side of the story. All persons involved will be kept fully informed of the details as appropriate. If the 
school obtains legal advice in connection with a complaint however, the advice is privileged.   

b. Confidentiality: Where possible, a complaint made under this procedure will remain confidential. The only 
people who will have access to information about the complaint will be the person making the complaint, the 
person to whom the complaint is made, the person investigating and any third party who may be involved. The 
person about whom the complaint is made also has a right to be informed. Where a complainant asks to 
remain anonymous, the investigating officer will decide whether that request can be conceded to and whether 
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it is practical to do so. Depending on the nature of the complaint however the school reserves the right to 
disclose details of the matter to any other persons who, in our opinion, need to know, in order to facilitate the 
resolution of the complaint.  

c. No victimisation: You can also rest assured that if you make a complaint you will not suffer in any way as a 
consequence. The School will make every effort to see that a person who makes a complaint is not victimised 
in any way.  

d. Vexatious or malicious complaints There is an underlying assumption that complaints are made in good faith 
(and with good will) and with an intention for resolution as opposed to retribution. Where the investigating 
officer believes the complaint is malicious, vexatious, frivolous or lacks substance, he or she may deem not to 
investigate or proceed but will document the complaint and inform the complainant. 

 

Timeliness  

Each complaint will be finalised within as short a period of time as possible. Complainants will be advised if the matter 

cannot be finalised within one month. Subpoenas, Court Orders (see Legal Obligations above)  

The school must comply with the law and respond to any subpoenas issued. The school must be informed of any court 

orders pertaining to a child and undertakes to do its best to support those court orders. However, the school is not 

obliged to enforce court orders to the detriment of the safety of staff and other students. Access and Transparency  

The school will ensure that this policy is accessible to the public and that the policy is enforced in a clear and consistent 

manner.  

Accountability  

The school acknowledges the need to ensure that the complaint handling procedures are open to review and scrutiny 

by all stakeholders. 

Consideration for persons of a Culturally Diverse, Family Diverse or Linguistically Diverse Background, or with a Disability  

The school understands and respects the diversity of the school and wider community and understands that a range of 

issues may affect a complainant which means the school needs to make allowances for or provide assistance with the 

process as set out in this policy. For example, an interpreter may be required to ensure that facts are accurate and the 

exchange of information is fairly represented. The school will endeavour to honour due diligence in this area and make 

every effort to accommodate diverse needs to ensure equality of process. 

 

 

 

 

What to do if you have a Complaint, Grievance or Concern  

 

1 Approach the person involved  

In many situations, the most appropriate thing to do first is to tell the person who is the cause of the complaint how you 

feel. If the complaint is about their behaviour, tell them that it is offensive/hurtful/not acceptable. If it is about a work 

decision, tell them why you think it is discriminatory, harassment, unfair, unjust or unreasonable. Telling the person will 

give them a chance to stop or change what they are doing or explain what they had decided and why. In this way many 

situations can be resolved before they become formal complaints. If the complaint is able to be resolved immediately, 
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and no further action is deemed necessary, the person receiving the complaint will document it appropriately in their 

personal file for future reference.  

2 Contact the School  

Where you feel you cannot approach the person directly or you are not happy with their response or reaction, then you 

can explain the matter to the appropriate person at the school. An inquiry at the school reception may be the first point 

of contact for people with complaints. You do not have to tell the front office staff the nature of your complaint if you 

do not wish to, but any information you do give will assist them in directing your complaint to the right person. You will 

be advised as to the person designated to deal with the nature of the complaint. This person may be a classroom 

teacher, Welfare Director, the Assistant Principal or Principal. The designated person will advise you about what your 

options are and what will happen if you make a formal complaint. All staff are authorised to receive complaints in the 

initial stage and act as a ‘designated person’. Once the complaint becomes a formal complaint it will be passed on to the 

Principal who will then be deemed the Investigating Officer unless the complaint is about the Principal in which case the 

Chair of the CoM will appoint a suitably qualified alternative. The Investigating Officer may co-opt other staff to assist in 

any part of the process. Occasionally some parents may contact the Committee of Management directly with a matter 

of concern. The CoM is not involved in the day to day running of the school and will refer any complaints back to the 

Principal. 

 

3 Contact the Victorian Institute of Teaching (VIT), The Victorian Registration & Qualifications Authority (VRQA), The 

Australian Health Practitioner Regulatory Authority (AHPRA); Victorian Institute of Teaching (VIT), Independent Schools 

Victoria (ISV).  

Where you feel you cannot approach the person directly or you are not happy with their response or reaction, and you 

have a good reason not to raise the issue either with the school designated person or the school Principal, then you can 

contact the VIT or VRQA or any relevant other statutory body. An officer will usually discuss raising your concerns at the 

school level with you. They can also advise you about your options. These bodies can also assist with advice if you feel 

the matter with the school has not been resolved. 

 

What happens next?  

 

1 Once you have made the complaint to the school the designated person will then consider whether there are any 

reasons why he/she should proceed to deal with the complaint. For example, the person you complained about may be 

a personal friend. If there is such a reason which indicates it is inappropriate for the designated person to deal with your 

complaint, it will, with your consent, be referred to another appropriate person.  

2 The designated person will then make a report to the Welfare Director. Together they will decide the most suitable 

personnel to be involved in the process. They will then interview you or organise another appropriate person to 

interview you. During this interview a number of things will be explained to you, such as what will happen if the 

complaint is found to be supported by the evidence, or if it is found to not be supported by the evidence. You will also 

be told where you can go for assistance if you are not happy with the way the school is dealing with the complaint. The 

designated person will then take a written record of the complaint.  

 

3 The designated person will then speak to the person about whom the complaint is made to hear their side of the 

story. Any witnesses will also be interviewed. These interviews will be conducted separately and impartially. Written 

reports about the complaint may be requested. The importance of confidentiality will be stressed to all parties and they 
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will be warned of the consequences if there is a breach of confidentiality (e.g. possible defamation action, initiation of a 

complaint for harassment etc.).  

 

4 The designated person will then tell you what the other people said and discuss what should be done to sort out the 

matter. You should tell the person what action you would like taken, e.g. a written apology from the person, a written 

warning, etc. This allows the designated person to understand, from your perspective, what you believe you need from 

the process. It will not dictate the remedy that might ultimately apply. 

 

Review  

If the complaint remains unresolved it will be reviewed by the Chair of the CoM. He/She will make a final decision as to 

the outcome of the complaint. 

 

Possible outcomes  

1 If the complaint is upheld or sustained, the following are possible outcomes depending on the nature of the 

complaint:  

 An agreement between the parties.  

 A verbal apology.  

 A written apology.  

 Suspension.  

 Expulsion.  

2 If a complaint is not upheld or not substantiated (e.g. there is insufficient evidence) but some issues come out of the 

investigation that are required to be addressed then, possible outcomes include:  

 Relevant training for employees and/or students; and/or;  

 Monitoring of the behaviour of employees and/or students.  

 Counselling for the aggrieving person.  

 Mediation at the local level.  

3 If the complaint is proved not to have happened at all, or if there is evidence that the complaint was made with the 

main purpose or intent of causing distress to the other named as the source of the grievance, the following are possible 

outcomes:  Counselling for the person who made the complaint.  

 A written apology from the person who made the complaint.  

 An official warning.  

 Referral for disciplinary action for students and staff.  

The relevant designated person will make sure that whatever outcome is decided upon actually happens.  
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The designated person or the school Principal (unless they are the object of the complaint or grievance) will also assess 

the effectiveness of the outcome from time to time. 

 

 

 

 

Appeals  

There are avenues of appeal if you feel that the complaints procedure has not been followed properly, or that the 

outcome is unacceptable to you.  

1 Appeals at school level  

 To the Principal if the Principal has not been involved in investigating or examining the complaints, or is not the person 

named as the source of the grievance.  

 To the Chair of the Committee of Management if the Principal has been involved.  

The appeal will consider:  

 The way the complaint was handled and examination of the outcome.  

 If he/she believes it was handled properly (and in accordance with the steps outlined in this policy) and that the 

outcome was appropriate he/she will take no further action.  

 If he/she thinks that the complaint was not handled properly (and in accordance with the steps outlined in this policy), 

or that the outcome was inappropriate, he/she will organise for the complaint to be looked at again.  

 

Someone other than the person who first handled the complaint will always deal with an appeal. 

2 To an external agency  

If you are not happy with the way your complaint has been dealt with by the school, you may wish to go to an external 

agency for further advice and assistance. You may take your complaint to the external agency at any stage in the 

procedure if you are unhappy with progress in dealing with your complaint. The agencies that would most likely have 

jurisdiction are:  

 Human Rights and Equal Opportunity Commission (Federal).  

 Victorian Equal Opportunity and Human Rights Commission.  

 VIT (see above)  

 VRQA (see above).  

 Consumer Affairs Victoria.  

 Fair Work Ombudsman.  

 WorkSafe Advisory Service.   

 The Australian Health Practitioner Regulatory Authority (AHPRA).  
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Child Protection Procedures  

Nothing in this document replaces procedures developed by the school in respect of the investigation of matters arising 

under the Child Safe Standards in the RNS Child Safe Policy (2016).  

 

Record Keeping  

Records of complaints, interviews and other documentation relating to a complaint are kept at the school (where dealt 

with at school level) in a separate complaints file. If the complaint is about a person, documents are placed in a 

restricted access file. If there are considered to be serious ongoing management or care issues relating to a complaint, 

there will be a cross-reference to the restricted file on the staff member or student file. 

 

Communication of this Policy and Procedures 

This Policy and associated Procedures will be available in hard copy at Reception, on the school website and in the 

Student and Staff Handbooks so that all members of the community may access it. 

 

POLICY 5 ACCEPTABLE USE ICT STUDENT AGREEMENT 

Student declaration 

When I use digital technologies and the internet at the River Nile School I agree to be a safe, responsible and ethical user 

at all times, and I agree to abide by the Schools Internet Use Policy and Procedures by: 

 respecting others and communicating with them in a supportive manner; never writing or participating 

in online bullying (e.g. forwarding messages and supporting others in harmful, inappropriate or hurtful 

online behaviors) 

 protecting my privacy; not giving out personal details, including my full name, telephone number, 

address, passwords and images 

 protecting the privacy of others; never posting or forwarding their personal details or images without 

their consent 

 talking to a  teacher or a trusted adult if I personally feel uncomfortable or unsafe online 

 talking to a teacher or a trusted adult  if I see others participating in unsafe, inappropriate or hurtful 

online behaviors 

 carefully considering the content that I upload or post online; knowing that this is a personal reflection 

of who I am and what people think of me 

 investigating the terms and conditions of use (e.g. age restrictions, parental consent requirements) 

and if my understanding is unclear seeking further explanation from a trusted adult 

 confirming that I meet the stated terms and conditions and completing the required registration 

processes 

 handling ICT devices with care and notifying a teacher of any damage or required attention 

 abiding by copyright and intellectual property regulations; requesting  permission to use images, text, 

audio and video and cite references where necessary 

 not downloading unauthorised programs, including games 

 not interfering with network systems and security, the data of another user or attempting to log into the 

network with a user name or password of another student. 
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In addition, when I use my personal mobile devices (including my phone) I agree to be a safe, 

responsible and ethical user at all times, by: 

 keeping devices on silent during class times; only making or answering calls or messages outside of 

lesson times (except when approved as part of a lesson) 

 respecting the privacy of others; only taking photos or recording sound or video  when others are 

aware and formal consent has been provided as part of an approved lesson  

 respecting others and communicating with them in a supportive manner,  including outside school 

hours and in social contexts by not making harassing phone calls/text messages or forwarding on 

messages 

 obtaining appropriate (written) consent from individuals who appear in images or sound and video 

recordings before forwarding them to other people or posting/uploading them to online spaces 

I am responsible for: 

 bringing portable devices fully–charged to school every day 

 maintaining virus protection, spam and filtering settings, set as a standard on the device 

 backing up data securely 

 carrying my device in an appropriate protective case at all times 

 adhering to this Acceptable Use Agreement when using the machine, both at home and at school, 

including during lunchtime or when not in the classroom. 

 

Support will be provided for: 

 connecting the device to the school network, internet and other digital technologies 

 set up and management of school, student email accounts 

 all school-based software and associated issues with school applications. 

This Acceptable Use Agreement applies to all digital technologies and environments, including (although 

not limited to): 

 school owned ICT devices (e.g. desktops, laptops, printers, scanners) 

 mobile phones and student owned devices  

 email and instant messaging 

 internet, intranet  

 social networking sites (e.g. Facebook)  

 video and photo sharing websites (e.g. YouTube) 

 blogs or micro-blogs (e.g. Twitter) 

 forums, discussion boards and groups (e.g. Google groups) 

 wikis (e.g. Wikipedia) 

 vod and podcasts 

 

This Acceptable Use Agreement applies when digital technologies are being used at school, during 

school excursions, a t  extra-curricular activities, and at home. 

I understand and agree to comply with the terms of acceptable use and expected standards of behavior 

set out within this agreement. 
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NAME:                                                                                             DATE: 

 

SIGNATURE:                                                                     

 

 

POLICY 6 INTERNET USE POLICY AND PROCEDURES 

The River Nile School provides a connection to the Internet and the RNS Network by Wi-Fi and cabled computers, 

laptops and other portable devices.  

Students will only be able to use the Internet and Network and school equipment after they sign the Acceptable Use 

Agreement. 

 

1. The School’s Internet Network is for education, not for personal use. Use of the network is a privilege, not a right.  

 

2. Email is not private. The system operators have access to all user account directories and data, email, personal web 

pages, and any other files stored on system servers.  

 

3. System operators may delete files at any time for storage reasons.  

 

4. Students given log-on access are responsible at all times for the proper use of the computers.  

 

5. Any inappropriate use will result in the cancelling of the privilege of use and other disciplinary action.  

 

6. Network users should change their passwords frequently.  

 

7. Network users shall not give their password information to anyone else, nor allow anyone else to use their account.  

 

8. Students may only get accounts on the network from a teacher at the school.  

 

9. The following may result in loss of access, contact initiated by the school with parents (where breaches of this policy 

are committed by students), police involvement, or any other action that the school considers appropriate, and apply 

equally to staff, students or other people associated with the school:  
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- Using the network to hack into any other computer system, or to go beyond the user’s authorised access on the school 

network. This includes attempting to login through another person’s account, attempting to access another person’s 

file, attempting to disrupt any computer system’s performance, attempting to destroy data on any computer system. - 

Using the network for commercial purposes, financial gain, advertisements, business endorsements, or religious or 

political lobbying.  

- Using the network to get an email account or web page opening privileges on another service provider.  

 

10. The following may result in the school’s taking disciplinary measures regardless of whether the actions described 

involve school computers or other devices, or private computers or other devices, and whether the activities take place 

during school hours or outside school hours, and whether the activities take place at school or in other locations.  

- Using profanities, obscenities or offensive language, or using another person’s identity by purporting to be that person 

when, for example, sending emails or interacting on social media  

- Attacking people on the grounds of race, religion, race, colour, national origin, disabilities, gender or sexual persuasion 

or in any other way.  

- Harassing other people, for example, by using a network in a way that bothers them and not stopping when asked to 

do so.  

- Exposing others to derision in a way which is likely to cause embarrassment or discomfort.  

- Sending or posting false or defamatory information about a person, group or organisation which might injure the 

reputation of that person, group or organisation. .  

- Violating privacy by posting personal contact information without permission from the person. This includes 

photographs and email addresses.  

- Forwarding emails without the author having given permission.  

- Using text, graphics, sound or animation in messages, or creating web pages, without displaying a notice crediting the 

original producer of the material, and stating how permission to use the material was obtained. . .  

 

11. Breaches of the Internet policy will be treated as seriously as any other breaches of school standards, and the same 

sanctions, including suspension and expulsion, will be applied as outlined in the Student Welfare Policy. The Grievance 

Policy also applies. 

 

 


